
We Value Your
Feedback

Office of the Directorate of Corporate Communications

Huduma bora ni haki yako!
Email: customercare@tukenya.ac.ke

Do you have and wish to 
report a complaint on any
of our services?       

Do you have a matter that 
has not been resolved for 
a long time and would like 
to have it resolved?               

Are you happy with our 
services and would like 
to register your complement?   
                                                                                                                 

                                            

Worry no more!How you can compliment or
complain about our services.

Now we have made it
easier for you to record
your concerns and expect 
a prompt response.  

By using your smartphone 
connected to Internet, scan 
this QR code, key in your 
concerns and expect a 
response faster than you 
have never experienced 
before.   

You can also visit
https://bit.ly/tukfeedback  


